Celebrating 40 Years! .

THINK ON YOUR FEET®

AMNALYZE, ORGANIZE AND PRESENT YOUR IDEAS.... FAST!

THE IMPORTAMCE OF CLARITY, DIVIDE INFORMATION INTO
BREVITY AND IMPACT® ASPECTS OR PERSPECTIVES OF WORKPLACE
= Structure ideas » Achieve objectivity COMMUNICATION I5 INFORMAL
» Get to the paint = Adddress issues from different
+ Be remembered Vi Always be prepared for
S —— HANDLE QUESTIONS QUICKLY, impertant conversations:
+ Help your awdience understand by CLEARLY AND PERSUASIVELY = Elevatar pitch
placing your ideas intoa simple, + By time s A
unifying structure = Andwer the right question « Meetings
- Handle abjections and towgh . Stwtirs ;pda'u
WHEN YOU'RE CAUGHT OFF GUARD ~ Guestions positively e e i rs
+ Make senze out of a mass of facts ) _ N _
 Explain processes clearly HOW TO BROADEN OR FOCUS = Impromptu conversations
YOUR AUDIENCE'S PERSPECTIVE * Interviews
QUICKLY RESPOMND WITH = Move from detail ta big picture, or * Handling objections
STRUCTURED REASOMNING Ve e
+ Usa lagical speaking “points” to = Handle sensitive ar confidential
inforration

organize your thoughts
+« Announce & recap

MOVE TWO OPPOSING "Clear speaking
AVOIDING COMMOMN VIEWPOINTS TO A MIDDLE i1 elear thinking."
COMMUMICATION TRAPS GROUND

- Dr. Keith Spicer,

« Keep on track = Negaotiate a win-win cutcoms
prograrm creator

+ fvnid inforrmation overload = Deal with controvarsial LOpacs
+ Address your audience's core concerns * Move to action

OVER “A real delight. | am already benefiting from the learning. It is
1.5 MILLION definitely a course that | would like my team to take.”

PARTICIPANTS “The feedback from the participants was very positive; many

WORLDWIDE commented on how inspiring and fun the session was.”
LEARNING OUTCOMES

WL
@ BE MORE PERSUASIVE ":-'fﬁ? 5TAY FOCUSED
ot
@ RESFOND ON-THE-5FOT HELF YOUR AUDIENCE
TO TOUGH QUESTIONS UNDERSTAND

HR Solutions (Int’l) Ltd.

O .
H R SO lutlo ns 6F, Luk Kwok Centre, 72 Gloucester Road, Wanchai, Hong Kong
Training & Development Tel: (852) 2573 0501 e-mail:. mchung@hrsolutions.Com.hk THINK ON Y_OUR FEET"
www.hrsolutions.com.hk Official Partner



mailto:mchung@hrsolutions.com.hk%20?subject=Think%20on%20Your%20Feet®
http://www.hrsolutions.com.hk/

	Slide 1

